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Telefax – MACEAS Service & Support 

 
Confirmation of order: 

Address: (if deviating from the a/m): 
...................................................................................................................................................................  
...................................................................................................................................................................  
 

Contact person: Purchase Order-No.: 

Phone: Mobile: 

Fax: Email: 

 
Phone No. or other procedure for remote-login:........................................................................................  
...................................................................................................................................................................  

 
Hereby we assign MACEAS GmbH with the support by the work on following item(s):   

Short description: 
_________________________________________________________________________________  
_________________________________________________________________________________  
_________________________________________________________________________________  
_________________________________________________________________________________  
_________________________________________________________________________________  
_________________________________________________________________________________  
 
 
 
 
 
___________________________ _____________________________________ 
Place, date Signature 
 
 
For terms and conditions see page 2. 
 
 

To: 
Comp.: MACEAS GmbH 
 Koenigstrasse 2 
 D-26676 Harkebruegge 
Dept..: Service & Support 
Attn..: Mr. Carsten Bokermann 
Fax: +49 (4497) 92190-19 

From: 
Comp.: ............................................  
Street: .............................................  
Code, Place ....................................  
Dept.: ..............................................  
Phone: ............................................  
Fax:.................................................  
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Terms and conditions: 
 
MACEAS cost rates for service and support 
All costs are valid for work done from Monday – Friday between 06:00 to 20:00 a clock.  
1h Measurement Engineer 98,00 € 
1h PLC Engineer/Programmer 78,00 € 
1h Mechatronic Technician  68,00 € 
 
Premium: 
work on Saturday and Sunday: 50% 
work on bank holidays: 100% 
work on Christmas day and on new years day 175% 
 
Night shift premium: 
work at night from 20:00 to 24:00 a clock: 50% 
work at night from 00:00 to 06:00 a clock: 75% 
 
Travel costs: 
1h travel time see cost rates for 

work on expense 
costs/km for car 0,80 € 
train, airplane, rental car,… on expense 
hotel on expense 
expenses on expense 
10% general expenses on plane, train, rental car, taxi, hotel, parking, 
… 

 

 


